Greater Athens Physicians, Inc.
Dr. Raymond L. Gilbert
Scott Martin, PA-C 
Blakely York, PA-C 
1550 Mars Hill Road      Watkinsville, GA 30677
Phone (706) 769-4852
Fax (706) 769-8372

WELCOME TO THE GREATER ATHENS PHYSICIANS, INC. PATIENT PORTAL

The Doctors and Staff wish to welcome you to our Patient Portal.  The Patient Portal will provide a method of communication between the office and the patient.  All communication between the office and yourself will be encrypted and your information is protected in the same manner as your other medical and personal information.  We will use all current technology available to keep your information secure.  

You will create a unique username and we will provide you with a temporary password.  You will also receive a welcome email from the Patient Portal with an access link (if you have provided an email address).  Save this link in your favorites list.  If not we will provide you with the portal web address.  Once you access the Patient Portal, you will be asked to select a new password.  Do not worry, if you forget it, you can call the office and have them reset your password.  

If you wish to send a message to the office without calling, you can send a message:
· To confirm appointments (all appointment requests or cancellations must be made by phone)
· To update demographic or insurance information
· Ask questions regarding your account
· Request prescription refills

The staff may send you messages as well regarding:
· Normal lab results
· Appointment confirmations
· Information regarding your prescription requests
· The need to call the office and schedule an appointment
· Questions regarding your account
· Receipts for payments made

Due to the amount of phone calls we receive daily, we know you will enjoy this extra feature.  This will increase the speed of service you receive and allow you to send a message straight to the nurse, receptionist, or insurance department.  

DO NOT USE EMAIL TO COMMUNICATE EMERGENCY INFORMATION.  CALL 911, GO TO THE EMERGENCY ROOM OR CALL OFFICE DIRECTLY AND IMMEDIATELY.  
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I, ___________________________________, agree to the usage of the patient portal to enhance the communication process between Greater Athens Physicians, Inc. and myself and further, I understand the patient portal is certified HIPAA compliant.


Name: _________________________  _________  _________________________
		First					Middle			Last

Date of Birth:_______________________
Email:_____________________________________________________
	Please print clearly

Username:____________________________
Temporary Password: Password1


After activation you will receive an email from portal@sevocity.com prompting you to change your password and activate the portal.
The portal website is: https://www.medicalofficeconnect.com:8444/PatientPortal
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PATIENT PORTAL


To access your patient portal either log in to your email or follow the link below:

https://www.medicalofficeconnect.com:8444/PatientPortal


Username:______________________________

Temp Password: Password1


At first official login, you will be prompted to change your password to a more secure and private password.  This password will be a password you create and only you will know this password.



KEEP THIS FORM FOR YOUR RECORDS
